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Dear Hawk Families,


In order to ensure that each and every one of you has the support and information you need to make it through the upcoming deployment, we have published this Hawk Deployment Information Guide.  The information contained in this booklet augments the information you received at the 25 May 04 pre-deployment brief and provides points of contact, available services, and basic “how to” tips that will help you address problems and situations that may occur while your spouse is overseas.  I encourage you to keep this information close at hand whether you are in Beaufort or whether you choose to go out of town.


Please remember, if there is any issue that you feel you cannot resolve on your own, the Key Volunteer Network (KVN) is there to help you.  The Key Volunteers are fellow Hawk spouses that have the training and experience needed to keep you informed and to point you in the right direction should you need any help.  Please use the program!  You should never feel like you have to go it alone while your spouse is deployed.  The only thing we ask is that you let the KVN know your whereabouts during the deployment so that they can contact you with the most current squadron information available.


I cannot stress enough how important family readiness is to maintaining our squadron’s mission readiness.  Marines and Sailors can endure any challenge and accomplish any mission as long as they know that their families are safe, secure, and protected.  Please take the time to prepare yourselves for the upcoming deployment by taking advantage of the services that are available to you.  More importantly, don’t hesitate to call you KVN representative while we are deployed should you need some help.  I hope that this information guide helps.  Thank you for your service and sacrifice.


                                M. G. MYKLEBY
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ADMINISTRATION

1.  Mail

    a.  Mailing Address.  If your letters are not addressed correctly, they will probably be delayed in reaching the Marine.  Ensure you use the full nine-digit zip code.  The correct address for the deployment is:

OFFICIAL MAIL:



PERSONAL MAIL:

COMMANDING OFFICER


RANK AND FULL NAME

ATTN:  (           )


VMFA 533 (WORK SECTION)

VMFA 533




UNIT 78550

UNIT 78550



FPO AE 09503-8550

FPO AE 09503-8550

    b.  Timing.  Remember that an airmail letter can take up to a week to reach its destination and parcel post could take as long as six weeks.  Do not send perishables through the mail.  When mailing money, DO NOT SEND CASH.  Use check or money order only.

    c.  Packages.  Can be sent either airmail (priority) or parcel post.  Airmail costs about three times the cost of parcel post.  The procedures for mailing are exactly the same as mailing something within the United States, with the addition of filling out a small form that declares the contents of the package.  Any postal worker can quote you priority and parcel post rates and help fill out any forms.  *Please limit the size of packages because mail carrier assets are limited in the region.
    d.  Forwarding mail.  First Class mail can be forwarded by crossing out your home address, writing the forwarding address on the face of the letter and dropping it in a mailbox.

    e.  Customs.  Addressees are required to obtain import license for preserved meat, dairy products, drugs, serums, and vaccines.  Jewels, precious stones, and metals imported for commercial or resale purposes are subject to prior authorization of the host nation’s trade ministry.  Medicines and pills must be accompanied by a medical prescription or documents indicating their specifications or composition.  Tapes and cassettes can be sent in ordinary mail.  A certificate of sterilization must accompany used clothing intended for sale.

2.  Emergency contact of Marine or Sailor.  Dependents can contact Marines or Sailors to inform the service member of family problems (e.g., death, illness, or injury) in the following ways:

    a.  American Red Cross.  Call the Parris Island Tri-Command Area Red Cross during working hours (8:00 am to 4:00 p.m.) at (843)228‑4680.  After working hours, call the Parris Island Tri-Command Area Red Cross emergency message phone number at 1-877-272-7337.  *If you have a family emergency outside of the Beaufort area contact the local Red Cross agency.
    b.  MAG-31 Family Readiness Officer.  The MAG-31 Family Readiness Officer is a point of contact should any family problems arise while the Squadron is deployed.  He can be reached at (843)228‑7171 during working hours.  The Group Duty Officer can be contacted at (843)228‑7126 after working hours.  

 3.  Casualty Reporting Procedures.  Should a Marine or Sailor be injured, become ill, or die while overseas, the next of kin will be notified via “OFFICIAL” channels.  Telephone calls from the Chaplain or a written letter are not “OFFICIAL” channels.  If you are contacted by someone, call the MAG-31 Adjutant at (843)228‑7126 during working hours or the MAG-31 Group Duty Officer at the same number after working hours to confirm any notification you may have received or to confirm anyone desiring to visit you for "OFFICIAL" purposes.

4.  Annual Leave Policy while Deployed.  All leave and liberty, to include emergency leave, will be at the discretion of the squadron Commanding Officer.

5.  VMFA(AW)‑533 Voice Mail System

    a.  VMFA(AW)‑533 will maintain a voice mail system that will be periodically updated with general information about Squadron activities throughout our unit deployment.  The phone number is (843)228-7696.

    b.  Please call the voice mail system periodically to remain current on Squadron events.  Additionally, you may leave messages for the Squadron's Marines and Sailors that are of "important" but not "emergency nature."  All emergency situations should be referred to the American Red Cross at the phone numbers listed in paragraph 2a.

6.  E‑mail and VMFA(AW)‑533 World Wide Web Homepage

    a.  E‑mail.  While deployed, every Marine will have access to an e‑mail account set up for them in the Squadron's computer network.  Microsoft Outlook will be the program used to access that E‑mail account.  The e‑mail address format has not yet been announced.  

    b.  Internet access.  Marines may have limited access to the Internet both in their workspaces and at MWR supplied desktop computers available in several locations throughout the base.  This access will be limited to basic Internet sites such as LLBean.com, homebank.com, homenewspaper.com, etc.  Access to commercial e‑mail sites such as Hotmail, AOL, AOL Immediate Messaging, etc., will not be possible on the computers.  If you have an e‑mail account such as AOL, plan on being able to send messages to that account, but not being able to read the messages in that e‑mail account.  To receive e‑mail while deployed, it must be sent to the Marine’s designated military e-mail address.  Do not send materials that may be considered offensive.  If you do, the service member will be held responsible.  
    c.  Squadron Web Site.  The squadron web site is www.2maw.usmc.mil/Beaufort/VMFAAW533/VMFAAW533.asp.  You can expect to see the Squadron monthly newsletter posted on the site, as well as digital pictures from both sides of the deployment.

    d.  E-mailing from back home.  If families do not have internet access at home, they can set up an account on one of many free e-mail services.  Hotmail.com and Yahoo.com will open these accounts for free.  To access the World Wide Web, family members can go to local or on-base libraries.  Additionally, MCCS can direct families to other assets available.  The important thing to remember is that you do not need to add an expense by getting at home e-mail service.

   e.  Video phones.  There is video phone access for those that are interested, (1) phone in the MAG-31 building and (1) phone in the Marine Corps Family Team Building.  Video phone use must be scheduled through the MAG at (843)228-7171 and the deployed family member must also have access to a video phone.  The only opportunity will probably be while the squadron is in Iwakuni.

7.  How to place calls back to the US using a DSN line.  By calling the Marine Corps Moral Line at DSN 335-USMC or (843)228-USMC (commercial) a moral worker will be able to “patch” you through to a family member via their local number. The moral line is only available during specific hours, Mon-Fri: 5:00 pm to 8:00 am, Sat-Sun: all day.

FINANCES

1.  Money for dependents.  Prior to deploying overseas, every Marine and Sailor should take special care to ensure ALL financial matters are resolved.  MAKE A BUDGET.  Discuss with your spouse keeping records and paying bills.  Ensure your family members will have enough money to cover rent, food, and living expenses.  Here are four ways to handle this situation.

    a.  Joint Bank Account with Direct Deposit.  The preferred method is to have DIRECT DEPOSIT.  Your money will always be on time.  You should have two checking accounts, one for you and one for your spouse.  There should be an adequate amount allotted to your spouse's account to cover all expenses.  You should give yourself a fixed amount (e.g., $100.00 a paycheck) to make accounting easier.  Be sure you both understand all about checks and checking accounts.

    b.  "D" Allotment for Dependents.  You can allot part or all of your pay (except your clothing allowance and subsistence allowance) to your dependents.  This allotment can be made directly to your spouse's banking account.

    c.  "S" Allotment to a Joint Savings Account. From this account your spouse may draw out the needed amount of money.

    d.  Mail checks/money orders from overseas. This is not recommended since mail service varies.

2.  Allotment checks.  Only the Marine or Sailor can start, stop, or change an allotment.  He or she can allot part or all of his pay (except the clothing allowance and subsistence allowance).  Plan on a 45-day initial lag for implementation of an allotment.  When an allotment is started, it is wise to have extra money set aside, particularly if you allot all of your pay.  This transition period can cause a hardship on your family if you have not planned for it.  The money for an allotment is taken out of your check on the 15th and 1st of each month, prior to the first allotment payment.

    a.  Late checks.  All allotment checks are mailed on the first working day of the month.  If the payday is just prior to the weekend, slow mail service may delay the check one or two days.

    b.  If you move.  Notify Defense Finance and Accounting Service of your new address.  A MCFC Form 7200/18: Allotment/Bond Change of Address Notification is sent to all allotment check recipients when the allotment initially starts or whenever the allotment amount or the address changes.  If a change of address notification is not available, prepare a letter, postcard, or telegram to:

Defense Finance and Accounting Service

Attn: FJIFA

Kansas City Center

Kansas City, MO 64197‑0001

Include the Marine's full name, rank, social security number and unit.  Also, include your full name, old address and new address.  Your change of address notice must reach Kansas City before the 15th of the month so your next month's check will be delivered on time.

3.  Pay while TAD overseas

DEPLOYED:  Per diem will be $11.80 per day (officers and enlisted) while serving in a deployed status excluding periods spent in the field.
TAD:  Per diem in Singapore/Australia/Thailand/Philippines/Okinawa TBD.  Based on MAG-12 FISCAL.

FSA-T:  FSA-T begins day of departure and 1st notice should be on Aug 01 LES
 (not a monthly entitlement--prorated) and applies to only married Marines, not to those that are legally separated.  * $250

* This amount may go back down to $100


BAS:  BAS will be reduced to the Discounted Meal Rate (DMR).
4.  Navy and Marine Corps Relief Society (NMCRS).  The primary mission of the NMCRS is to provide relief to families of the Navy and Marine Corps.  Although the NMCRS is not a credit union, it may render financial assistance by loan or gratuity.  Families with service members overseas should use the services of the NMCRS Office at MCAS Beaufort by calling (843)522‑1161.  Areas of possible help include:

    a.  Assistance to develop a practical budget to avoid financial problems.

    b.  Financial assistance for emergency medical care, unexpected dental work, or with a patient's share of medical expenses not covered by TRI CARE or Medicare programs.

    c.  Financial assistance if an allotment check fails to arrive on time.

    d.  Financial assistance in the event emergency travel is required.

    e.  In the event of a death in the immediate family, assistance with funeral expenses.

    f.  Provide layette and baby needs on an individual basis.

    g.  Provide a NMCRS Visiting Nurse to assist mothers with new babies or other medical problems.

    h.  Provide special assistance to widows over 65 and dependent mothers.

    i.  Student Loan Program.  For instructions on this program contact the NMCRS office.

NOTE:  NMCRS cannot loan money to a spouse without permission from the Marine.  The Marine must complete a Power‑of‑Attorney or NMCRS Pre‑Authorization Form.

5.  American Red Cross. Although NMCRS and the Red Cross have nearly identical policies, there are situations when both can assist and other cases when one can help and the other cannot.  Appropriate referrals between NMCRS and Red Cross are made when necessary to give complete consideration of needs.  The Red Cross is a 24‑hour‑a‑day agency.  You can call the Parris Island Tri-Command Area Red Cross during working hours (8:00 a.m. to 4:00 p.m.) at (843)228‑4680.  After working hours, call the Parris Island Tri-Command Area Red Cross emergency message phone number at 1-877-272-7337.  The Red Cross areas of assistance include:

    a.  Counseling.  Counseling involving personal and family problems is available to all military personnel and their dependents.  Family problem resolution and financial budgeting are examples of the types of counseling and guidance available.  Red Cross field directors are knowledgeable in the areas of government benefits, veterans’ aid, and civilian employment.

    b.  Communications.  The Red Cross offers communication assistance when the service member or family is unable to communicate directly or when they cannot obtain desired information.  Military families often turn to the Red Cross when there is a sudden illness or death in the family.  If you are away from your hometown, the Red Cross can help you find out about illness, death, or other emergencies in your family.  If you are the patient, Red Cross workers in military hospitals will relay information to your family about your condition, write letters for you, or help you arrange for child care.  If an emergency arises and you must contact your spouse overseas, the Red Cross cooperates with service officials to get the message delivered.

    c.  Emergency Leave.  If a service member must take emergency leave, the Commanding Officer may ask the Red Cross for verification.  The information provided by a doctor, lawyer, or other professional to the Red Cross is then furnished to your Commanding Officer to assist him in making the leave decision.  A service member can also request this information before deciding whether the situation is serious enough to take leave.  The Red Cross cannot approve, disapprove, or recommend emergency leave.  They only assist in the verification of information.

    d.  Financial Assistance. Funds in the form of grants or interest free loans may be available for travel expenses on emergency leave if a need exists.

MEDICAL

1.  Tri‑Care Health Program.  The Tri‑Care Health Program which offers three options:

    a.  Tri‑Care Prime. Tri‑Care Prime is a voluntary program that requires a one‑year minimum enrollment and use of the Tri‑Care provider network.  This care features:

(1) Expanded benefits

(2) No premiums

(3) No CHAMPUS deductibles

(4) Reduced co-payments

(5) Minimal claim paperwork

(6) World-wide coverage

A key aspect of Tri‑Care Prime is the selection of a Primary Care Manager or a Tri‑Care Primary civilian provider.  Should your Primary Care Manager determine that you need specialized diagnosis or treatment, the Primary Care Manager will contact a Health Care Finder for certification of coverage and referral assistance.  The Health Care Finder will help you Primary Care Manager select the most appropriate care available.

When available, the local military hospital will be used for specialty and hospital care. If the service is not available at the military hospital by your Primary Care Manager, the Health Care Finder will refer you to a Tri‑Care Prime civilian provider.

    b.  Tri‑Care Extra. Tri‑Care Extra requires no enrollment. This option offers CHAMPUS beneficiaries:

        (1) Lower out of pocket expense when you use Tri‑Care Prime providers.  Once the deductible has been met, your out of pocket expense will be less than Tri‑Care Standard.

        (2) Less paperwork.  Usually there are no claim forms to file.

        (3) Quality.  The same high quality health care providers as offered by the Tri-​Care Prime option.

        (4) Flexibility.  You may use Tri‑Care Standard and/or use Tri‑Care Extra.

        (5) World-wide coverage as in Tri‑Care Standard.

    c.  Tri‑Care Standard.  Tri‑Care Standard, traditionally known as Standard CHAMPUS, offers flexibility but no enhanced benefits.

        (1) Flexibility.  You can use Tri‑Care Standard or enjoy cost saving benefits under Tri‑Care Extra.

        (2) Continuity of Care.  No need to change providers if you are already established with a Tri‑Care Standard provider.

        (3) No enrollment.  By showing your military I.D. Card, you can enjoy the benefits of Tri‑Care Standard.

        (4) World-wide coverage.  Tri‑Care Standard covers you anywhere in the world.

2.  Health Care Finder Service.  Whether or not you are enrolled in any of the Tri‑Care programs, the Health Care Finder service at your local Tri‑care Service Center is available to you.  Most importantly, the Health Care Finder is a medical professional who can help you find a physician, hospital, or other specialty and refer you to community resources that are available in your area.  By using the options offered by the Health Care Finder, you may be able to reduce or eliminate your cost sharing by using

Tri‑Care network providers.

3.  Tri‑Care Service Centers. The Tri‑Care Service Center is located at the Beaufort Naval Hospital, (843)525-9415.  They provide assistance with benefits and claim questions, Tri‑Care option information, Tri‑Care Prime enrollment and assistance referral to appropriate health care services.

You must visit any of the Tri‑care Service Center Monday through Friday during normal working hours.  Referral services (location and hours of operation of service centers) are available 24 hours a day by calling 1‑800‑444‑5445.

Note:  Use of the Tri‑Care provider network does not alter the requirement of non​-availability statements and proper referrals. The requirement for a non‑availability statement or outpatient non‑availability statement prior to admission is the same for all users of the Tri‑Care programs.

4.  Dental.  Any questions pertaining to dependent dental services can be directed to United Concordia Dental at 1-800-866-8499.  Verify enrollment of dependents in the dental insurance program in the deduction section of your LES.  You can change dependent enrollment status by seeing IPAC or the S-1.   

LEGAL

1.  Legal Assistance. It is Marine Corps policy to provide legal assistance to active duty members and their dependents, and to retirees and their dependents.  A legal assistance attorney is a lawyer licensed to practice in one or more states or territories of the United States.  Everything discussed with the legal assistance officer who counsels or represents you is privileged.  In other words, what you have discussed, unless you consent or indicate that you intend to commit a crime, cannot be disclosed to anyone, including Commanding Officers or members of your family.  In most cases, your legal as​sistance officer will represent you through everything involving your case short of actual court appearance.  LEGAL ASSISTANCE OFFICERS CANNOT REPRESENT YOU IN A CIVILIAN COURT.

    a.  Legal assistance is available in the areas of wills, citizenship inquiries, adoptions, family law, dissolution, powers of attorney, landlord and tenant contracts, and debt matters. You are encouraged to come to Legal Assistance when you have a question in any of these areas. Learn to recognize legal questions that may call for legal assistance before that question becomes a problem.

    b.  The Legal Assistance Office’s phone number is (843)228-7330.

2.  Contracts. A contract is a legal document that will remain in effect even when a service member is overseas.  Debts and legal obligations should be faithfully paid and provided for through payment plans and continued financial planning.

3.  Power of Attorney.  Probably the most important matter to think about for pre​-deployment planning is a Power of Attorney.  There are two types of Powers of Attorney:

    a.  General.  A General Power of Attorney gives the holder of that legal document the right to sell real and personal property and to use the grantor's credit.  It is an extremely powerful legal instrument and could be a dangerous instrument in the hands of someone inexperienced in business matters, a person of unstable temperament, or a spouse when the marriage is in a state of discord.  A General Power of Attorney should not be drawn nor executed unless the individual making it is aware of the risks of such a document.  He should check to see if a limited Power of Attorney would serve the immediate purpose.  Under no circumstances should a General Power of Attorney be used unless it contains a specific termination date.

    b.  Limited.  This allows the person holding the paper legally to act for you when they are conducting business that you have given them power to conduct.  This Power of Attorney will list, the actions you want to be taken for you (e.g., selling a car).

NOTE:  Care should be taken in determination of who will hold the Power of Attorney.  However, without a Power of Attorney, your spouse could be greatly hampered in dealing with emergency matters that may arise during the deployment.

4.  Notary Public.  Notary of the public services for dependents is available at the MCAS Beaufort Legal Assistance Office.  Call (843)228-7330.

5.  Will.  This document is a must for every married service member.  It is primarily used to ensure your property will be distributed, as you desire.  Without a will, state laws will decide how your property is distributed and these laws quite often do not provide for your immediate family, as you would like.

SECURITY

1.  Protecting yourself

    a.  Use bolt‑type locks on outside doors and attach one to both the bottom and the top of each door, not in the middle. If you have a storm or screen door, lock them also.  It is a good idea to keep the outside doors locked in the day and night time.  Chain locks and ordinary door locks have proven ineffective in preventing criminals from entering a home.  Keep windows locked in secluded areas of the house, particularly those protected from view by foliage.  Padlock your fuse box; this will keep an intruder from shutting off your electrical power.

    b.  If you have a caller, DO NOT OPEN THE DOOR unless you are positive of the person's identity.  Should a motorist with a disabled vehicle or someone else in need of assistance ask to use your telephone, get the number and CALL IT YOURSELF.  If it is a deliveryman, have him leave the parcel on the doorstep and do not open the door until he has left your property.  Women are also becoming a part of the criminal element, so take the same precautions with a women house caller as you would with a man.

    c.  Do not under any circumstances volunteer information to an unknown telephone caller.  Criminals often use this as a means of finding out whether someone is alone, and if so, for how long.  Should you receive an obscene phone call, HANG up at once.  If the caller persists, contact the police and the telephone company.

    d.  If you have an outside clothesline, police recommend that you hang some of your husband's clothes on the line to indicate the presence of a man or woman in the house.  A dog in the house can be instrumental in deterring a would‑be intruder.  Remove squadron plaques or insignia from view to keep possible intruders from identifying your home.

2.  When alone away from home

     a.  Before leaving the house, lock all doors and windows, and leave a radio playing.  Do not put a house key in the mailbox or under the doormat; those are the first places a burglar would look.  When traveling by car, NEVER pick up hitchhikers. If you see a disabled car on the highway, do not stop.  Continue on to the next well‑lighted area (if at night) or service station and notify the police.  If your car becomes disabled on the road at night, use the national distress signal this consists of tying a white handkerchief to the left door handle or raising the hood.  Should someone stop, lower your window just a fraction of an inch and tell him you need some assistance.  DO NOT LET HIM INTO THE CAR.  The most important thing to remember is to always be on the guard when you are out alone.  Most women carry items in their purses that could be used against an assailant: pens, pencils, tweezers, combs, nail files, or hatpins.  Additionally, hair spray directed into the eyes can put a person out of action for some time.  In other words, when an attack is imminent, be ready to strike out with whatever weapon you happen to have at your disposal.

b.  We hope that the information we have presented above has not unduly alarmed you, but we trust it will motivate you into taking protective action against the criminal elements if you haven't already done so.  No area is free from criminal behavior.  Good common sense, calmness and alertness can do more to protect you than anything else.


MOTOR VEHICLE

1.  Maintenance.  Automobiles often cause spouses a great deal of grief.  We suggest you establish your spouse with a reputable mechanic in the event of car trouble.  Joining an auto club (AAA) can also help with towing and general services.  Have the car tuned‑up and in top running condition for your spouse.

2.  Traffic Citations.  Be sure that any citations are taken care of prior to deployment.

3.  Insurance.  Vehicle insurance is mandatory in order to operate a vehicle aboard any military base.  Do not operate a vehicle without insurance under any circumstances.

4.  Base Decals.  The MCAS Beaufort PMO may be contacted for any questions concerning registration requirements for automobiles, bikes, mopeds, etc.  If your base decal expires during the deployment, your spouse will need to present a valid ID card, driver's license, proof of insurance and vehicle registration to the traffic section of the Provost Marshal Office.  If you sell your motor vehicle, ensure the decal numbers (upper white box of the decal) are removed and returned to the Pass and Tag section of the Provost Marshal Office.  Vehicle registration is located at the MCAS Beaufort Main Gate.  The phone number is (843)228‑7750.

5.  Driver's License.  Ensure your spouse has a valid driver's license.

6.  Sale.  If you are planning to sell your automobile during the deployment you can either leave a Special Power of Attorney so someone may sell it for you or have the documents mailed to you for signature.  Obviously, the Power of Attorney would be simpler and quicker.

7.  Storage.  For Marines wishing to store their vehicle in the Deployment Vehicle Storage area, contact the Squadron S‑4 Officer for further details.

DEPENDENT ID CARD

Check the expiration date on your family's dependent ID. cards before the deployment.  ID cards can be updated or replaced at IPAC.  Call IPAC at (843)228-7941 for more information.

MISSING MOVEMENT

1.  Any person subject to the UCMJ, who through neglect or through design misses the movement of a ship, an aircraft or a unit with which he is required to move, shall be punished as directed by a court martial.

2.  Maximum punishment for missing movement by design is a Dishonorable Discharge and one year confinement at hard labor.  Maximum punishment for missing movement through neglect is a Bad Conduct Discharge and six months at hard labor.

EMERGENCY LEAVE

1.  It is recognized that emergency problems may arise that can be relieved or alleviated only by the presence of the Marine.  Emergency leave may be granted to the Marine if their presence is essential and the unit mission can be accomplished in their absence.

2.  Circumstances.  Emergency leave should be authorized whenever any of the following circumstances are determined or believed to exist by leave granting authorities:

 
a. Upon death of a member of the Marine's or spouse's immediate family (i.e., father, mother, person standing in loco parentis, son, daughter, brother, or sister). 

b.  When the return of the Marine will contribute to the welfare of a dying member of the Marine's or spouse's immediate family.

c.  When, because of any serious illness or injury of a member of the Marine's or spouse's immediate family, important responsibilities are placed upon the Marine which cannot be accomplished from the Marine's deployed site.

d.  When failure to return home would create a severe or unusual hardship on the Marine or the Marine's family.

3.  Limitations.  Provided the leave will include only accrued leave or advance leave which will not result in an advance leave balance greater than 30 days, leave granting authorities may not authorize emergency leave for a period greater than 60 days without prior approval of CMC (MMEA, or MMOA).  In situations of this nature, attention is invited to paragraph 2007.1 MCO 1050.36 for consideration of appropriate action as contemplated therein. Request for hardship discharge will be handled in accordance with MCO P1900.16, paragraph 6407, Marine Corps Separations Manual.

4.  Emergency Leave involving Funded Foreign Leave Travel

a.  Emergency leave travel at government expense is authorized per the, Joint Federal Travel Regulations (JFTR), paragraph 1J7205.  Authorized transportation costs are chargeable to operations and maintenance appropriation funds.  Emergency leave shall not be denied solely because of lack of funds for authorized funded emergency leave travel, nor shall emergency leave be granted for the purpose of either increasing the Marine's travel priority or to offset personal travel costs.  Marines not authorized emergency leave travel under the provisions of the JFTR may be authorized travel on government owned or controlled aircraft per MCO 4630.16 (Air Transportation Eligibility).

b.  Dependent emergency leave travel is authorized in the JFTR, paragraph U4244.

c.  Efforts should be made to move travelers quickly, using the most cost‑effective transportation available. The designated overseas Passenger Control Point (PCP) is responsible for obtaining Military Aircraft Command (MAC) reservations and for authorizing commercial transportation for transoceanic travel when MAC transportation is not available.

d.  Outbound reservations should be confirmed by telephone prior to the Marine's departure from the duty station, if feasible.  When advised by the PCP that MAC is not available or not reasonably available, the requesting activity should then obtain the lowest cost commercial airlift available (category Z or other discount air fare).  Military furlough fares will not be used for transportation procured at government expense. Where the origin location is served by MAC, and MAC is not available, one‑way commercial‑air transportation shall be arranged.  MAC will be used for return transportation where available.  If the origin is not served by MAC transportation or commercial air to MAC connections would result in substantial delay, round trip commercial transportation may be arranged.  When round trip commercial air is involved, issue a round trip Government Transportation Request (GTP) with an “open” return. Marines will be instructed communicate with the nearest military installation to confirm return reservations.  Funded Emergency Leave Orders will be provided from the overseas location to the port of entry into the U.S. (e.g., If a Marine is going on Emergency Leave from Kuwait to Columbus Ohio, the Marine Corps will pay for airline tickets from Kuwait to Port of Entry (LAX, for instance) and the Marine must pay from LAX to Columbus, Ohio.

CHAPLAIN

Dependents can obtain the services of a Chaplain by calling the MAG‑31 Chaplain at (843)228‑7200 during working hours.  The Chaplain will return your call if you leave a message.

KEY VOLUNTEER NETWORK

1.  The Marine Corps Key Volunteer Network is an organization consisting of spouses of United States Marines (and Navy spouses).  The Network serves each command by reaching out to Marine families to provide assistance and communications that supplement the formal command structure.  The network is one key to the ongoing success of Marine Corps family readiness.

2.  Key Volunteers and Key Volunteer Coordinators are carefully selected by the command and serve at the discretion of the Commanding Officer.  Since all Network Volunteers are considered to be representatives of the command, they are expected to maintain standards of professionalism and confidentiality. Key Volunteers relay approved and official information to spouses and their families as it pertains to the unit.  Additionally, they are a source of referral and resource information and serve as a support network for families within the unit.  Additionally, the Key Volunteer Network keeps the command informed about family concerns.  The ultimate mission of the Key Volunteer Network is to promote command and family readiness.

3.  As stated in Marine Corps Order 1754.2, the following are key points and policies relating to the Key Volunteer Network and its establishment with units:

 
a.  The Key Volunteer Network is a function of the command.  It exists to assist the command in fulfilling its mission.

b.  The Commanding Officer appoints the Key Volunteer Coordinators and Key Volunteers who serve at his pleasure.

c.  Each command will have a Key Volunteer Coordinator (KVC) who is responsible for the management, leadership and coordination of training for the network.  Ms. Terry Bryant is the KVC for VMFA(AW)-533.  She can be reached at (843)846-6676(H) or (843)263-0690(C).

 
d.  Confidentiality in dealing with information concerning Marine families and sensitive command issues is mandatory.

e.  As an official Marine Corps organization, the Key Volunteer Network is subject to the same ethical behavioral standards placed on the Marine Corps.

f.  Training for Key Volunteers is required.  It is scheduled through Ms. Pamela Hodson, Marine Corps Family Team Building, (843)228-6141/7273.

g.  Marine Corps Community Services offers 24 hours-7 days a week assistance through their OneSource program.  Their website at www. onesource.com can provide ample information to assist family members on a multitude of lifestyle issues and concerns. 

CHILD CARE

The MCAS Beaufort Child Development Center can be reached at (843)228-7290.

HOUSING

1.  If your family will reside in base housing or will remain in the United States while you are overseas and there is a possibility that they will obtain base housing after you leave, be sure to contact the base housing office and fill out the Military Sponsor Agreement.  While you are deployed, ensure your family is aware of all housing regulations.  The housing office phone number is (843)228-6000.

    a.  If your family will move into housing while you are deployed, sign the back of your application card at the base housing office to enable upon spouse to accept quarters in your absence.  Ensure your spouse is designated as your agent for the movement of your household effects.

    b.  If your dependents will be vacating base housing for any period between 14 to 30 days, they will need to contact the base housing office and ensure someone by name will maintain the grounds.  If your dependents need to vacate housing longer than 30 days, additionally you will be required to submit an Administrative Action (AA NAVMC 10274) form approved by the Station Commanding Officer via the base housing office.

    c.  If you are on the housing list and desire to move into housing only upon returning to the United States, notify the base housing office.  Your name will be put in a hold status on the housing list. This means when you return (or when you notify base housing within a few months prior to your return) you will go below the top 10% of the waiting list, but still in order of your original control date.

d.  Household maintenance problems that arise and need attention may be scheduled by calling (843)379-3300.  Emergency repair can be arranged by calling (843)228-7539.

2.  Service members already residing in base housing should ensure they provide a special power of attorney to their spouse for signature of the lease when the Base Housing is turned over to a public entity.

HOUSEHOLD GOODS

Personal property or household goods storage for bachelors (individuals never married or with finalized divorces) and married personnel who have never had their family at MCAS Beaufort are authorized non‑temporary storage while on deployment for more than 90 consecutive days.  Arrangements for this storage must be made through the Squadron S‑4 Officer.

BRINGING YOUR FAMILY OVERSEAS

Bringing your family overseas is not authorized.

DEPLOYMENT SURVIVAL TIPS

1.  Deployment survival tips are provided to assist you during what may be the first real separation you have experienced.  Thousands of Marine families go through this experience every year.  It is a necessary part of our way of life.

    a.  Suggestions to help children cope with the deployment

        (1) Display pictures of the deployed parent throughout your home, at kid's eye level, in their activity areas.  Each child should leave a favorite picture of him with the deployed service member.

        (2) The deployed parent can tape stories or talks for kids to listen to (even infants can benefit).

        (3) Display pictures of the unit, magazine, or travel photos of ports of call, etc., to make the deployment real.

        (4) Spend time explaining WHY the parent goes, WHERE the parent goes, with WHOM the parent goes (Robert's Dad etc.), and for HOW LONG the parent will be gone, at an appropriate level for your child.

        (5) Share your feelings, but do not dump your feelings on the child.  Let the child know you are human too.

        (6) Encourage a child to write a section of a letter or to enclose schoolwork on a periodic basis.  Make a "packet" for the parent consisting of dated notes of daily activities.  Both parent and child should mail their packets at a certain time interval (e.g., weekly).  This way both have a set program to stay in contact on a regular basis.

        (7) Explain why the parent cannot always write back.  The parent could purchase cards or write a letter to each child and leave it with the non-deployed parent or a friend to mail on a specific date if you anticipate problems with mail service.

        (8) Have each child choose a chore that the deployed parent usually does. It will be a special contribution to maintain the house and will develop responsibility.

        (9) Keep a diary, not necessarily daily, of events, accomplishments, and “disasters".  Take pictures.  This makes great reading for the deployed parent’s return note.

        (10) Let older children relate their assessments of previous deployments with younger children (how long it seemed, what they did, how they felt when the deployed parent was away, and when he returned, etc.).

        (11) Make opportunities for special outings (i.e., picnics, breakfast at McDonalds, biking, nature trails, historic sites, refinishing a piece of furniture together, making a bird feeder, etc.).

        (12) Keep in touch with teachers.  Work together to evaluate, avert, or redirect unusual behavior.

        (13) Routine is important.  Keep your family's schedule the same when the parent is away.

        (14) Upon the parent's return make it a family reunion.  Mom and Dad can vacation by themselves in a couple of weeks.

        (15) USE YOUR IMAGINATION AND SHARE YOUR IDEAS WITH OTHERS.

    b.  Keeping in touch is important; the most important thing you can do while separated.

        (1) Some suggestions for letter writing

            (a) Do not waste time and space writing, "I have nothing to write about.”  There is always the weather.  Some of the best letters ever written are those detailing every event of your day, from your child throwing the cereal to the ceiling to you getting a fork out of the garbage disposal.

            (b) Do not brag to other wives about the number of letters you write or the number you receive from your husband. The art of writing differs greatly from individual to individual, and score keeping may only result in hurt feelings.

            (c) Do write regularly and often.  You are more likely to receive letters if you write frequently.  Some spouses write everyday.  Try to average about three letters a week.  Many find it helpful to number each letter so if one is lost, they will know one is missing. Additionally, if letters pile up, they will know where to start reading.

            (d) Use sarcasm and humor with great care.  Remember that in writing, no one can hear the tone of your voice or see the expression on your face.  Something written in jest may be taken quite seriously.  The same holds true of expressing disapproval.  Many are the wives who have fussed at their husbands by pen, sent letters and then were sorry.  If you have a legitimate gripe, sleep on it overnight, then by all means write it and get it off your chest.  But remember there is no kissing and making up when spouses are away, and written words are far more indelible than spoken ones.

            (e) Do not ask for advice on some pressing matter unless you are willing to wait a long time for an answer.  You will soon find you are quite capable of decision-making and action on most matters.  Prevent news shock by avoiding any purchases of major items while your spouse is gone unless you have talked about the purchases thoroughly, or it is necessary to have them to operate your household properly.

            (f) If couples write about other wives, caution your spouse about speaking of any news you relay.  It is a sad day when one spouse learns from another that his spouse has been sick or dented a fender. The same holds true in what your deployed spouse writes you.  Wait for the other spouse's husband to inform her of his promotion or other news.

     c.  For couples with young children

         (1) Let the kids record cassettes to the deployed parent if possible.  This is especially nice for tots who are learning to talk, and it keeps the parent in touch with their progress.  Get the deployed parent to record a cassette to the little ones also.  He may want to read a favorite story as well as "visit" with each child.

         (2) Make a snapshot picture book of the deployed parent doing everyday things with the kids.  They can look at these pictures while you read them letters from the deployed parent.

         (3) Have the deployed parent send postcards or letters to the child with brief, easy sentences about his daily events.  Children love receiving their own mail.  Even tots enjoy pictures.

     d.  For couples with older children

         (1) Let the children talk on their own cassettes, or send one from the whole family.  Cassettes are like conversations with Mom or Dad, and are important to our kids.  They need to hear the deployed parent’s voice as well as receive letters.  Each child should write individual letters to the deployed parent, and Mom or Dad needs to answer those letters individually.

         (2) Send photos about individual family activities. Keep Dad or Mom posted on family events such as ball game schedules, class plays, etc. Do not forget the kids like to receive their own photos of deployed parents while he is away too.

 
e.  For couples without children

         (1) Have a photo taken of you and your spouse together and another of your spouse alone.  It helps when you write letters or tape cassette messages, to prop this up and talk to it.  Taped cassettes are much more real and personal than a letter. A voice will erase some of the loneliness. This is a little scary at first, but practice will help you overcome your "mic fright."  Tape messages in short periods each day, as well as anything new and interesting going on in your life.

         (2) Send snapshots to each other.  If you do not have a lot to write about, then at least mail a postcard.  Any mail is better than none at all and picture postcards give your spouse a feeling of being home.

 
f.  For a husband and wife

          (1) Decide in advance how much bad news you want to share. Evaluate the impact of such news and the frustration of being overseas and unable to help.  Don't try to keep all the bad news from your spouse.  This only makes him feel you aren't sharing, and often times he feels as though he isn't a part of the family.  If possible, try not to write about a problem until you can write about the solution that took carry of it. He doesn't have to feel left out, but he also doesn't have to worry until a letter that says everything is okay now.

         (2) Flowers or special gifts can be ordered in advance to arrive on special days.  Make arrangements with a close friend to deliver gifts for the holidays and special days.

         (3) Speaking of gifts, don't forget that Marine overseas! Send "care packages" to him, like his favorite snacks, home baked cookies and candy. These are a hit with your spouse as well as his buddies.  This is a real expression of love, since you took the time to send a package full of love to him.

     g.  Emotional Cycles of Deployment.  Kathleen Vestal Logan authored an excellent article regarding the gamut of emotions experienced by couples.

  (1) Anticipation of Departure (1-6 weeks before departure).  Before the deployment it is not uncommon for spouses to protest, to feel tense, to be frustrated and to avoid the reality of the Marine’s departure.  Spouses may unexpectedly find themselves crying at what may seem to be little things.  There is also tension as couples cram a multitude of activities in a reduced time frame. There are things to fix, things to do, and people to see.  It can be a hectic and frustrating time.

  (2) Detachment and Withdrawal (Last week before departure).  Detachment may begin before the actual departure.  There may be anger and emotional break-offs as people prepare for separation.  It can be a time of varied emotions as one attempts to protect oneself from hurt by distancing, yet wants to make the most of available time.  At the beginning of this stage the spouse may experience the grief of loss.  Detachment will also be a part of the whole separation time. It is the state of routine, day to day, living.

  (3) Emotional Disorganization (1-6 weeks into deployment).  Emotional disorganization can occur initially when the spouse attempts to make new routines and carry out their duties.  The disorganization soon passes, however, as the spouse recovers.  Important notes to remember during both stages two and three is take care of you and your children’s health.  Shop and cook for nutrition.  Get plenty but not too much rest.  In addition, avoid trying to do everything yourself.  Contact family, friends, neighbors, and spouses of other deployed marines whenever you need practical or emotional support.

  (4) Recovery and Stabilization (variable between 3 and 5 weeks).  Recovery and stabilization occurs as the spouse gets set into a routine and realizes they are doing fine.  It is a time of increased confidence.  A subconscious move from “we” to “me” has taken place at least to some degree.

  (5) Anticipation of Return (6 weeks before return).  This is the “oh boy! They’re almost home,” stage.  With it comes excitement and anxiety.  Some spouses become frenzied, as they rush around trying to make everything perfect for their Marine’s return.  Many spouses start diets and pick up the pace of doing whatever it is they feel they must be done before the Marine gets home.  Important notes to remember for stage five is don’t expect things to be perfect after the reunion.  Consider setting aside quiet time during the first few days.  Avoid planning a busy schedule of events.  Even though reunion is exciting, it can be stressful, too.  Changes may have occurred and you both will need time to adjust.  He gained weight, she changed her hair, and the kids probably have grown.  Another area to think about is the budget.  There will be increased foods costs and greater transportation costs.

  (6) Return Adjustment and Renegotiation (6 weeks after return).  Upon return to port the phase of adjustment and renegotiation of the relationship begins.  The set of assumptions and expectations need to be reset, and reevaluated (fine tuned), to account for the changes that have occurred in the past 6 months or year.  It may be a time of tension and fighting.  This is, however, normal and to be expected.  Communication is the key; especially during stage six.  Remember, open, honest communication can solve many problems or conflicts.

  (7) Reintegration and Stabilization (6-12 weeks after return).  The last stage is where reintegration of the family is complete and things have stabilized.  The move from “me” to “us” is complete.  The returning spouse is a part of the family again, and everybody lives happily ever after.

g.  Coming Home
        (1) Separations bring with them many challenges for the military family.  Knowledge and communication are key issues in coping with these stressful situations.  The reunion can also be filled with stresses, so preparedness and communication are vital elements during this readjustment period.

        (2) For the spouse at home, anticipation for the homecoming begins to build before that shadow on the horizon becomes a plane.  Many of us feel the anticipation as excitement or nervousness.  Some try new hairstyles, go on a crash diet, buy a special outfit, and houseclean all corners.  There can be a return to stress symptoms similar to those experienced during pre‑deployment.

        (3) Your Marine also experiences this anticipation.  Some refer to it as "Channel Fever" for five to seven months they lived in a regimented world where their jobs have been the main concern.  Now, they must transition back to they many roles that home-life requires of them.

        (4) The entire family may be expecting to see each other physically and mentally the same as they were five to seven months ago, but in reality that can never happen because everyone has grown and changed.  We notice the growth of six months in a newborn, but the growth and change in adults is not noticed because the outward signs are less dramatic.  

        (5) In order to cope with deployments, husbands, wives, and children sometimes suppress feelings, and after the deployment these feelings cannot always be expressed immediately and spontaneously.  While separated, either husband or wife may put sex in a "holding pattern" and their reunion may be almost like a new courtship. Similarly, a child may set aside the expressions of love for his or her deployed parent and may act distant until this expression can be reactivated.  The father's physical presence may rekindle the anger that the child felt when his or her father left in the first place.

        (6) It is important to remember that these mixed up feelings are normal and can be dealt with through good communication.  It takes time and patience for the family to get back to normal.  Prepare yourself and make the best parts of your homecoming last forever.

    i.  Minimizing readjustment problems after deployment
        (1) Helpful hints for wives or husbands who stayed home

            (a) Your spouse may seem different because he has lived in a military environment for several months. Think how much you have changed and grown with added responsibilities.  Your spouse may have changed too.  Talk with him about it.

            (b) Remember your spouse has had daily regimentation and routine and may rebel against schedules and preplanned events, so try to leave some room for spontaneity.

            (c) Expect your spouse to have trouble sleeping for a while. He's used to aircraft noise and vibrations or to the presence of other people.

            (d) He might not have been behind the wheel of a car for quite awhile. Go ahead and drive.

            (e) Do not be defensive about the way you have raised the children.  Discuss any of his criticisms calmly.

            (f) Expect it will take time to reestablish sexual intimacy.

            (g) Do not drill him about real or imagined affairs.  Do not poke around his belongings looking for "clues".  Questioning your mate about infidelity can only put distrust between the two of you.  Swallow your curiosity.

            (h) Expect him to be surprised or hurt that you've coped so well alone. You can reassure him that he's loved and needed without giving up your own independence.

            (i) He may want to celebrate his return with a spending spree. Suggest that you go window-shopping to get an idea of price increases. Let him know the state of the bank account and if you can't afford something, hold tight to your purse strings. The urge to spend will pass.

            (j) It is acceptable to expend nervous energy cleaning the house from stem to stern, but don't allow yourself to be disappointed if he doesn't notice, or exhaust yourself so that you can't enjoy your reunion.

            (k) Your spouse will need some time to readjust to family life again. Avoid planning any big surprises, or hitting him with six months of old problems or family squabbles on the first day.

        (2) Helpful hints for husbands and wives who deployed
            (a) Ease back into the family system gradually. Your spouse’s independence and self‑confidence may surprise you. Communicate honestly about the changes in both of you. If it's hard to talk face to face, write letters to each other, but keep the communication open.

            (b) Discuss with your wife the house rules and allow them to stand until you can renegotiate your rules.

            (c) It is vital to reaffirm your bond with your children. Get to know them again. Their size, likes, dislikes, moods and personalities may have changed. Try not to misinterpret their actions. Rebellion and disobedience may be the result of confused feelings underneath. A bit of jealousy may be seen because they've had Mom all to themselves. Be united with your wife to encourage the consistency that families need.

            (d) Your courtesies, manners, gestures, and speech may be a little rough. Remember, that your wife and children are not the guys in the Squadron.

            (e) Beware that money spent on stamps, goodie boxes and postage, telephone calls, a few dinners out for sanity's sake, and household repairs may have prevented paying off all of the bills or saving a nest egg.  Discuss your financial situation and curb your urge to spend as a means of celebrating your return.

            (f) Don't try to alter the financial affairs. Chances are your spouse has been handling them fine. Remember that prices have probably soared while you were gone.

            (g) Expect your spouse to be a little envious of your travels.  Go easy on the descriptions of the seven course Asian banquets or the German beer fest.  Bring your spouse a gift.

            (h) Do not ask your spouse to pack the kids off to grandma's house so the two of you can have an intimate reunion.  It is vital to reaffirm your bond with your children.  Later, the two of you can slip away for a "second honeymoon."

            (i) Expect that sex may be awkward between you at first.  Talk it over.  Do not drill your spouse about infidelity.  Whatever you have imagined while you were gone, it serves no purpose to bring it up now.

            (j) Expect your spouse to be different. Your spouse will be a more confident, independent person.  The fact your spouse can cope without you does not mean your spouse wants to cope without you.

             (k) Remember that the two of you adjusted to being single while you were apart.  Now, you must readjust to being married again.  Plan together some time for yourselves, even if it's only a couple of hours away from the house or a walk around the block.

    j.  What couples should remember.  Following a prolonged separation, a husband and wife will be anxious about their reunion. These feelings are natural and are to be expected. We need to be aware of them and not deny their existence. They are triggered by the changes experienced during deployment and the day-to-day coping with separation.

        (1) Anxiety, Apprehension, Fear

            (a) Spouse acceptance. "I have changed: will he/she still love me?" or "She has become so self reliant: does she need me?" "How can we accept the growth and change in the other and go forward as a family?"

            (b) Spouse expectations.  Homecomings are exciting, but they do not magically make past problems disappear.  Be realistic.  When a family is apart for an extended period of time they tend to fantasize each other as perfect.  If he threw his dirty socks on the floor instead of in the clothes hamper before he left, chances are he will still do it.  If she was moody before he left, chances are she will still be moody upon his return.

            (c) Spouse faithfulness.  Should an unfaithful spouse confess an infidelity?  Most marriage counselors say no! It is better to talk to a counselor or chaplain rather than to unload on a spouse.

         (2) Anger.  Anger is normal, but should not be ignored. These feelings must be dealt with in a mature, appropriate way. "I feel angry when you order me around" is more effective communication than, "How dare you walk in and start issuing orders!"

         (3) Resentment and Jealousy.  Many spouses are shocked to find that their spouses have managed so well without them.  Some spouses envy their spouses’ travels.

           
(a) Deal with these feelings.  Accept them as normal   COMMUNICATE!  Concentrate on renewing the relationship rather than the roles. Learn about each other and be willing to accept and make changes and adjustments.  Husband and wife roles are often based solely upon how each spouse expects the other to be, rather than mutually talking about the needs, strengths and weaknesses of the marriage.

            (b) If return readjustment problems persist for more than six weeks, seek counseling with Family Services or the Chaplain before vital communication becomes impossible.

Checklist for Family Remaining in the States (prior to your departure)

___Adequate measures (allotments, check‑to‑bank, etc.) have been decided to ensure          money for rent, food, and living expenses. (Allotments should be started two months prior to departure).

___A budget has been made. (Navy Relief can provide assistance.)

___Taxes (Federal and State) are filled out and all forms submitted before leaving (If required)

___Depn ID cards are current for duration of deployment.

___State automobile license, base decal, and registration are current and will not expire while overseas.

___Insurance policies (life, fire, etc.) company name and phone number, due dates and amounts of premiums they will be required to pay.

___List of credit card numbers (if lost or stolen) and the location of bank accounts

___Location of car insurance policy and name/phone number of company

___Leave extra car keys at home.

___Where to take car for services and services required during the next 3 months.

___Location of Will (Be sure one is made prior to departure)

___Power of Attorney (General or Special see "Powers of Attorney" section)

___Dependents are aware of all contractual obligations (especially installment purchases and rent or mortgage payments) that they may be required to meet during your absence.

___Location of fuse box and how to change fuses or reset circuit breakers. 

___Location of gas and water shut‑off.

___"How to Operate" instructions on heater, stove, etc. 

___Address of Squadron on deployment.

___Dependents are aware of Medical and Dental care privileges and location of facilities. They should also have a working knowledge of the Tri-Care System.

___Dependents are aware of services and how to contact Red Cross/Navy Relief.

___Does the house have an operable fire extinguisher?

___Preventive Maintenance for spouse’s car (should know how to check:  Oil, Power steering fluid, Anti freeze, Brake fluid, Water in battery)

___How to change a flat tire; is the spare in usable shape, how to change fuse in car.

___If family is to be absent from base housing in excess of 30 days has housing been notified and authorization requested?
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